
Crystal Ball Licensing  

The software is licensed per user. 

The single user and multi user licenses are perpetual and don't expire. 

Oracle’s product maintenance provides you with their Help Desk support and product updates/upgrades as 

they are released for the duration of your maintenance term. 

Academic: 

Faculty User: is defined as an active teaching member of the faculty for an accredited academic institution; 

such user may only use the programs for academic and non-commercial use. 

 


